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e-mail: int_akmal@gov.my, wahid@customs.gov.my, wahid@akmal.gov.my, cic_akmalm@yahoo.com
(alternative); Ms. Maimon Hj. Mustapha, Head of Dept of External Studies: maimon@customs.gov.my;
Mr. Mohamad Zanal Darin: zanal@customs.gov.my

4-5. MTCP: INTERNATIONAL COURSE FOR SENIOR OFFICERS OF CUSTOMS ON TRAVELLERS MANAGEMENT, 3 —
15 August 2009 (13 days)

Number of expected International Participants: 20 Senior Officers of Customs
Application deadline: 5 June 2009

Objectives:

Upon completion of the course, participants will be able to:

o Familiarize with Malaysia's experience in achieving its vision

o appreciate the WCO e-learning modules as a component to effective training

o understand the roles and responsibilities of an effective supervisor or manager in managing
passenger / travellers and examining baggage

o apply the appropriate techniques of ethical passenger / travellers inspection / examination

o elaborate the relevant legislations and procedures on passenger / travellers and baggage inspection /
examination

o share knowledge and experience on the subject matter

Course Contents:

Group Dynamic

Malaysia: History, Culture, Economy, Social and Political

Malaysian Technical Cooperation Program: Malaysian Experience in Developing Human Resources
WCO e-learning modules related to the area of interest

Overview on Passenger Examination Unit: The RMC experience

Introduction to the Revised Kyoto Convention & APIS: Simplification and harmonization of customs
procedures, facilitation & effective control

Roles and Responsibilities of Front-line Officers Towards Quality Service

Legislation and Procedure: Passenger / Baggage Inspection

Passenger / travellers Examination Techniques & Technology used in the examination
Narcotic: Detection, ldentification & Tesﬁng (Test Kit)

Risk Assessment, Profiling and Targeting

Comparative Studies: Sharing Good Practices at different entry/exit points
Presentation of Country and Attachment/Comparative reports

Qualifications & Application Procedures:

o Senior Officers of Customs who are managing the entry / exit point involving travellers or Preventive /
or Enforcement Senior Officer or Customs Trainers from ASEAN member countries or other countries
that are listed in the MTCP recipient list and age between 25-45 years; those above 45 of age must be
at Managerial position and having at least 10 years of remaining service’; and

o Never participate in any MTCP program, certified medically fit, proficient in English and possess,
preferably a tertiary education, with at least 5 years of working experience in customs matters relevant
to the course; and

Ooooo g g

O 0O o0 oo o0 0o

7 A letter endorsed by the Head of Customs’ administration to officially inform the legal retirement age of the Government
official in the country and to support the application.
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o The application must be made using the specified MTCP application form, completely filled and

0

endorsed by the National Contact Point (if specified) and submit via the Office of Foreign /
International Affairs of the country with a copy directly send to AKMAL concurrently via fax or e-mail.
Note: Senior officers of the Royal Malaysian Customs who are heading a station or section and
relevant to the subject matter; if selected will be sponsored by the Royal Malaysian Customs.

Course Methodology:

O

O

This is an interactive training program that will provide participants with the opportunity to freely
exchange of ideas, knowledge and experience with the other participants and facilitators/resource

‘persons. This will achieve through lectures, individual presentation, group discussion, questions &

answers session and field visits.
This course will be conducted in English.

Country Paper (written and oral presentation):

O

Guidelines; Each participant has to prepare a case study on the subject matter related to the topic,

from the country experience. It should not be regarded as an evaluation of the practice by the

participating administration; it should stress on sharing of information and good practices.

Obijective: To provide an opportunity for participants to exchange and share knowledge and

experience related to the course contents.

Subject Area: The subject area should reflect the experience, prospects and challenges encountered

in the planning and the implementation of the policies related to the subject matter from individual

participating administration.

Lengths:

= 1 page on country/administration general information and background

= 5 8 pages exploring the subject matter from the country’s perspective including the good practices,
prospects and challenges

= 1 page of conclusion on expectation and future plan

Special Instruction:

= Selected participants must submit the completed Country Paper to the Course Coordinator at least 2
weeks before the course; it is a pre-requisite to the issuance of the air-tickets

= The Paper should be typed-written, font 12-Arial in a Windows compatible program and send by e-
mail or fax

= The participant will be required to make a 15-minute in class presentation based on the submitted
paper using PowerPoint and be prepared for a Q & A and discussion right after the presentation

Coordinator: Abdull Wahid Sulong (Mr.), Head of International Cooperation Program
Address: The Director, (Department of External Studies, International Cooperation Programme), Royal

Customs Academy of Malaysia (AKMAL), P.O. Box 160, Bukit Baru, Hang Tuah Jaya, 75730 Melaka,
Malaysia

Tel: +606 233 1119 (Direct) / 606 233 1036 & 233 1100 (Office)
Mobile: +6012-698 0496 (Official) / 6012 611 5354 (Private)
Fax: +606-231-3526 & 233-1131 (DL) / +606-231-3787 / +606-232-2217

e-mail: int_akmal@gov.my, wahid@customs.gov.my, wahid@akmal.gov.my, cic_akmalm@yahoo.com

(alternative); Ms. Maimon Hj. Mustapha, Head of Dept of External Studies: maimon@customs.gov.my;

Mr. Mohamad Zanal Darin: zanal@customs.gov.my
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Appendix A

TERMS AND CONDITIONS OF “FULL-SCHOLARSHIP/FELLOWSHIP” AWARD
UNDER THE MALAYSIAN TECHNICAL COOPERATION PROGRAMME (MTCP)
(FOR COURSES NOT EXCEEDING 3 MONTHS)

1. MAINTENANCE ALLOWANCE: If food and lodging are provided by AKMAL, participants will be given an
allowance of RM20 per diem; during study-visit, when only accommodation is provided, participants will be
given an allowance of RM20 per diem plus the portion of meal not provided (max. of RM40 per day);

2. FARES: A Return Economy class air travel from the international airport nearest to the capital city of
participant’s country to Kuala Lumpur International Airport (KLIA/KUL). Participants are not allowed to
change the route that has been fixed by AKMAL through the appointed travel agent. Country report on
the subject matter must be prepared and is the pre-condition for the issuance of the air-tickets.

3. REGISTRATION & TUITION FEES: Tuition fees will be borne by the Malaysian Government and paid to
AKMAL.

4. MEDICAL AND DENTAL TREATMENT: Expenses for Medical and Dental Treatment (extraction and
filling), for new cases only, in government hospitals/clinics will be borne by the Government of Malaysia. In
case of admission to government hospitals, participants will be eligible for First Class Wards (two bedded
or more). Medical report endorsed by competent/qualified medical officer is a must.

5 MALAYSIAN & TRANSIT VISAS: Participants are responsible to arrange for the Malaysian visa, Yellow
Fever/Health Certificate and other travel documents at own costs. Please consult the nearest Malaysian
missions or surf http: www.kIn.gov.my

6. METHODS OF PAYMENT: The participants will receive allowance (DSA) and other benefits as mentioned
above through AKMAL under the MTCP funding.

7. GENERAL CONDITIONS OF AWARD:

a) Participants shall conduct themselves at all times in a manner compatible with their responsibilities as
an MTCP scholarship holder and abide by the rules and regulations of AKMAL;

b) Participants shall follow the course/attachment/fellowship approved for them and application to change
courses will not be accepted; Participants shall attend all the programme as required by AKMAL,;

c) Participants are not allowed to take part in any political or commercial activities in any capacity
whatsoever and participants are not allowed to bring their spouse/family;

d) This scholarship cannot be held concurrently with any other scholarship award;

e) Participants shall not take up paid employment during the tenure of their scholarship or serve as the
staff of their official representatives in Malaysia;

f)  The award may be terminated at any time for reasons of unsatisfactory conduct, breach of the
conditions of the award, failure to disclose medical record or failure to make satisfactory progress;
participants may be requested to pay any costs incurred due to breach of the terms and conditions of
the scholarship.

g) Participants will be required to return to their own country upon completion of the course or at the end
of the tenure of the scholarship whichever is earlier.

h) For participants who are not given the full-scholarship (marked $), participants have to pay for their air-
tickets and EPU/AKMAL will provide local hospitality that include full board and fees;

i)  Excess luggage is the responsibility of the participants, please consult the designated airlines

Note: For the Selected Partly-sponsored Participants (from countries marked ‘$'), MTCP will provide local
hospitalities (airport transfer in Malaysia, the training and full board); the selected candidates have to get a
return air-ticket and willing to abide with the general conditions of the award (as mentioned in item 7
above).
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