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AMUBANISENALSN FUN 1

The Business and Social English Skills and Standards of Professional Conduct Seminar
for Senior Management of The Ministry of Finance
By Text-And-Talk Academy
23" — 27" June 2008

At Swissotel Le Concorde, Bangkok

Day 1
08.00 — 08.45 Registration.
08.45 - 09.00 Opening ceremony.
09.00 - 09.30 Ice-breaker. (Super Stars, practice team song and dance)
09.30 - 10.00 Divide into 3 groups for pre-testing.

Group A — Boontarik Room.
Group B — Sattabud Room.
Group C — Patumchard Room.
10.00 -10.30 Training.
Group A: Social and Business English in Boontarik Room.
Topic 1.Greeting/Getting to know you.
Topic 2. How to....be the Perfect guest.
Topic 3. Meeting New People.
Group B: Negotiation English in Sattabud Room.
Topic 1. Relationship Building.
Topic 2. Questioning.
Topic 3. Meeting New People.
Group C: Presenting in English in the Patumchard Room.
Topic 1. Getting Started: How to Make an Immediate Impact on Your Audience.
Topic 2. Using Your Voice: How to Speak in Public to create the Effect you Want,
Using Techniques for Highlighting, Pausing and Stressing Specific Points to People.
10.30 - 10.45 Coffee break.

10.45-11.00 Team song and dance.



11.00-12.00 Training.

Group A: Social and Business English in Boontarik Room.
Topic 4. Trade.
Topic 5. Leadership.

Group B: Negotiation English in Sattabud Room.
Topic 4. Bidding.
Topic 5. Bargaining.

Group C : Presenting in English in Patumchard Room.
Topic 3. Basic Techniques (Emphasis / Focusing).
Topic 4. Key Language: The Most Important Expressions to Help you with the

Content of Your Presentation.

12.00 - 13.00 Lunch.
13.00 - 14.00 Training.
Group A: Social and Business English in Boontarik Room.
Topic 6. Innovation.
Group B: Negotiation English in Sattabud Room.
Topic 6. Setting and Concluding Talking Points.
Group C : Presenting in English in Patumchard Room.
Topic 5. Handling Questions: How to Deal with Questions from the Audience, Both

Friendly and Hostile.

14.00 - 14.30 Setting up role play.

14.30 — 14.45 Coffee break.

14.45 -14.50 Team song and dance.

14.50 - 15.30 Practice for role play.

15.30-16.00 Role play and giving out evaluation forms.
16.00 - 17.30 Leisure time.

17.30-19.30 Dinner.



07.30 - 09.00
09.00 - 09.05
09.05-10.30
10.30-10.45
10.45-11.15
11.15-12.00

Day 2

Breakfast.
Team song and dance.
Training.
Group A: Negotiation English in Sattabud Room.
Topic 1. Relationship Building.
Topic 2. Questioning.
Topic 3. Meeting New People.
Group B: Presenting in English in Patumchard Room.
Topic 1. Getting Started: How to Make an Immediate Impact on Your Audience.
Topic 2. Using your Voice: How to Speak in Public to Create the Effect you Want,
Using Techniques for Highlighting, Pausing and Stressing Specific Points to People.
Group C: Social and Business English in Boontarik Room.
Topic 1.Greeting / Getting to Know you.
Topic 2. How to....be the Perfect Guest.

Topic 3. Meeting New People.

Coffee break.
Activity including all groups in Boontarik Room.
Training.
Group A: Negotiation English in Sattabud Room.
Topic 4. Bidding.
Topic 5. Bargaining.
Group B : Presenting in English in Patumchard Room.
Topic 3. Basic Techniques (Emphasis / Focusing).
Topic 4. Key Language: The Most Important Expressions to Help you with the

Content of Your Presentation.



12.00 - 13.00
13.00 - 13.05
13.05-14.00
14.00 - 14.30
14.30 - 14.45
14.45 -14.50
14.50 - 15.30
15.30 - 16.00
16.00 - 17.30

17.30-19.30

Group C: Social and Business English in Boontarik Room.
Topic 4. Trade.
Topic 5. Leadership.

Lunch.

Team song and dance.

Training.

Group A: Negotiation English in Sattabud Room.
Topic 6. Setting and Concluding Talking Points.

Group B : Presenting in English in Patumchard Room.
Topic 5. Handling Questions: How to Deal with Questions from the Audience, Both
Friendly and Hostile.

Group C: Social and Business English in Boontarik Room.

Topic 6. Innovation

Setting up role play.

Coffee break.

Team song and dance.

Practice for role play.

Role play and giving out evaluation forms.
Leisure time.

Dinner.



07.30-09.00
09.00 - 09.05
09.05-10.30
10.30-10.45
10.45-11.15
11.15-12.00

Day 3

Breakfast.
Team song and dance.
Training.
Group A: Presenting in English in Bussabong Room.
Topic 1. Getting Started: How to Make an Immediate Impact on Your Audience.
Topic 2. Using your Voice: How to Speak in Public to Create the Effect you Want,
Using Techniques for Highlighting, Pausing and Stressing Points to People.
Group B: Social and Business English in Boontarik Room.
Topic 1. Greeting / Getting to know you.
Topic 2. How to....be the Perfect Guest.
Topic 3. Meeting New People.
Group C: Negotiation English in Sattabud Room.
Topic 1. Relationship Building.
Topic 2. Questioning.

Topic 3. Meeting New People.

Coffee break.
Activity including all groups in Boontarik Room.
Training.
Group A : Presenting in English in Bussabong Room.
Topic 3. Basic Techniques (Emphasis / Focusing).
Topic 4. Key Language: The Most Important Expressions to Help you with the
Content of Your Presentation.
Group B: Social and Business English in Boontarik Room.
Topic 4. Trade.
Topic 5. Leadership.



12.00 - 13.00
13.00 - 13.05
13.05 - 14.00

14.00 - 14.30
14.30 - 14.45
14.45 -14.50
14.50 - 15.30
15.30 - 16.00
16.00 - 17.30
17.30-19.30

Group C: Negotiation English in Sattabud Room.
Topic 4. Bidding.

Topic 5. Bargaining.

Lunch.
Team song and dance.
Training.
Group A: Presenting in English in Bussabong Room.
Topic 5. Handling Questions: How to Deal with Questions from the Audience, Both
Friendly and Hostile.
Group B: Social and Business English in Boontarik Room.
Topic 6. Innovation.
Group C: Negotiation English in Sattabud Room.
Topic 6. Setting and Concluding Talking Points.

Setting up role play.

Break.

Team song and dance.

Practice for role play.

Role play and giving out evaluation forms.
Leisure time.

Dinner.



07.30-09.00
09.00 - 09.05
09.05-10.30
10.30 -10.45
10.45-12.00

12.00-13.00

13.00 - 14.30
14.30 - 14.45
14.45 - 14.50
14.50 - 15.50
15.50 - 17.30
17.30-19.30

Breakfast.

Team song and dance activity including all groups in Sarocha Room.

Workshop.
Coffee break.

Progress Test.

Lunch.

Business Games.

Coffee break.

Team song and dance.

Presentation of Certificate of Completion and group photos.

Leisure time.

Dinner.

Day 4



07.30-09.00
09.00 - 09.05
09.05-10.30
10.30-10.45
10.45-12.00
12.00 - 13.00
13.00 - 14.30
14.30 - 14.45
14.45-16.00
16.00 - 17.30
17.30 - 19.00

Day 5

Breakfast.

Team song and dance activity including all groups in Nilubon Room.
Training. (Managerial Economics for Senior Management)
Microeconomics for Senior Management 1.

Coffee break.

Microeconomics for Senior Management 2.

Lunch.

Macroeconomics for Senior Management 1.
Coffee break.
Macroeconomics for Senior Management 2.
Leisure time.

Dinner.



Map

\l To Airport )

".I'_u i ;

1%

- | swisséitel LE concorDI

B NE REFE

Huay

I:Ewang Market (]
. Koraan
> cn Embassy
ey nese =
S oamsB @omewe

IT City { Tesco Lotus)



