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SPONSORSHIP & ADMISSION
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Successful applicants are sponsored by the Malaysian
Government under the Malaysian Technical Cooperation
Programme. The sponsorship will cover food and lodging,
course expenses, insurance and medical facilities. Return air
passage will also be sponsored except for participants from
Kuwait, Bahrain, Qatar, United Arab Emirates, Saudi
Arabia, Oman, Mexico and Croatia. The participants will be
given an allowance of RM30 per diem to cover incidental
expenses for the duration of the programme.

Applications must use Form PBTM prescribed by the
Malaysian Technical Cooperation Programme for short-term
specialized fraining courses in Malaysia. The forms are
obtainable from the official representative of the Malaysian
Embassy / High Commission.

Applications must be submitted through the applicant's

Government to the official representative of the Malaysian’

Embassy / High Commission.

Separate nofification, with copies of the relevant forms, may
be forwarded by fax to the Malaysian Tax Academy.

The application cl

| ENQUIRIES

Further information regarding the Course and the Malaysian

CLOSING DATE

osing date is 30 May 2008.

Successful applicants will be informed by 27 June 2008 and
pre-course information will be despatched soon after.

Applicants must furnish a facsimile (fax) contact number
and an e-mail address in their application forms to
expedite communication.

e A R e R T mm——m—— &
R R R LT e SRS L et e R S R A

Tax Academy is obtainable from the following persons:

The Director

Malaysian Tax Academy

Inland Revenue Board of Malaysia
Persiaran Wawasan

43650 Bandar Baru Bangi

Selangor, MALAYSIA

Contact Person: Telephone/ e-mail
SAIBUN SALAM 603-8925 6293 (Direct)

saibun@hasil.org.my

NOR AZIRAH MOHD SAID  603-8924 3780 (Direct). )
norazirah@hasil.org.my

General Line 603-8925 5611 (Main)

Facsimile:
603-8925 7005
603-8925 7299

THE GENERAL
TAX ADMINISTRATION
COURSE

4 — 22 August 2008

THE MALAYSIAN TAX ACADEMY
INLAND REVENUE BOARD OF MALAYSIA




In view of globalization, revolutionary advancement in
information technology and increasing expectations of more
knowledgeable taxpayers, new challenges have emerged in
placing greater responsibility on tax administrators.

In order to be more efficient and effective in revenue
collection, as well as to fulfill taxpayer expectations of better
service, tax administrators must adopt a modernizing agenda.
Advancement in information and communication technologies
has opened up new possibilities to improve the service
provided to taxpayers. It is important for tax administrations to
keep abreast with these technologies as better service is the
key to better voluntary compliance. There is also the need for
an effective strategy to identify and deal with non-compliant
taxpayers. This is the broader challenge. facing tax
administrators, as an equitable tax system is the root to
maintaining community confidence.

Tax administrators have, therefore, to meet goals set not only
by the stakeholder but also by the customer. The drive to
improve quality on both these fronts demands greater skill and
resourcefulness on the part of tax officials.

The General Tax Administration Course is sponsored by the
Malaysian Government under the auspices of the Malaysian
Technical Cbdoperation Programme. The Malaysian Tax
Academy, Inland Revenue Board of Malaysia, has hosted this
programme since 1995. For the General Tax Administration
Course 2008, the Malaysian Tax Academy continues its
mission to provide a forum for tax officials from the developing
countries of ASEAN, Africa, Asia, Central and South America,
East and Central Europe, the Caribbean and the Pacific
Islands to meet and exchange insight and experience. This is
with the view to expand perspectives on issues of common
concern, providing them an opportunity to contemplate fresh
ideas and formulate new approaches. !

COURSE OBJECTIVES

»  To study concepts, ideas and techniques of modem
management;

To exchange experiences and gain insights from
comparative studies of the Malaysian tax
administration with other tax systems; and

¢ To promote collaboration and networking amongst
participants and eventually, between the relevant
organizafions.

COURSE CONTENT

The Course is structured as follows:

Module 1:  Aspects of modern management

Module 2:  Tax administration (with special emphasis
on Income Tax)

Module 3:  Issues & concems (reforms; enforcement;
taxpayer service; computerization; etc.)

COURSE METHODOLOGY

The course will be conducted through:

o lectures

e group discussions and team projects

o study visits and examination of case studies

¢ video and slide presentations of country papers

o panel sessions

GCOURSE DURATION

The duration of the programme will be three (3) weeks,

commencmg on4 August and endmg 22 August 2008.

PREPARATION OF COUNTRY PAPERS

Successful applicants will be reqwred to present country
papers (5 to 8 pages) on their respective tax systems with
special focus on current concerns and issues faced by their
respective tax administrations. Submission of Country

Papers is upon confirmation of pamclpatlon

ELIGIBILITY OF PARTICIPANTS

Applicants should be below the age limit of 45 years and have
tertiary education, with at least five (5) years of work
experience in tax administration. Preference is given to
applicants with management responsibilities or exposure to
administrative functions in a tax organisation. Depending on
the merits of each applicant, the age limit is subject to review.

As the medium of instruction is English, applicants must have
a good command of spoken and written English.

Twenty (20) participants will be selected based on regional
representation. Each recipient country may nominate two
candidates although, it is unlikely that more than one
candidate per country will be considered for selection.

COURSE VENUE & ACCOMMODATION

This course is residential at the Malaysian Tax Academy,
Inland Revenue Board of Malaysia, located 35 kilometers (via
the north-south expressway) south of the capital city of Kuala
Lumpur.

Accommodation and meals are provuded
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