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Coordinator: Abdull Wahid Sulong (Mr.), Head of International Cooperation Program

Address: The Director, (Department of External Studies, International Cooperation Programme), Royal
Customs Academy of Malaysia (AKMAL), P.O. Box 160, Bukit Baru, Hang Tuah Jaya, 75730 Melaka,

Malaysia
Tel: +606 233 1119 (Direct) / 606 233 1036 & 233 1100 (Office)
Mobile: +6012-698 0496 (Official) / 6012 611 5354 (Private)
Fax: +606-231-3526 & 233-1131 (DL) / +606-231-3787 [ +606-232-2217

e-mail: int_akmal@gov.my, wahid@customs.gov.my, wahid@akmal.gov.my, cic_akmalm@yahoo.com
(alternative); Ms. Maimon Hj. Mustapha, Head of Dept of External Studies: maimon@customs.gov.my;
Mr. Mohamad Zanal Darin: zanal@customs.gov.my

3-5. MTCP: INTERNATIO OFFICERS OF CUSTOMS ON COMIMERCIAL'FRAUD, 15 2748

June 2009 (1

(1,5«%33%) s Oh ot
Number of expected International Participants: 20 Senior Officers of Customs
Application deadline: 17 April'2009

Objectives:

Upon completion of the course, participants will be able to:

share Malaysia’s experience in achieving its vision

appreciate the WCO e-learning modules as a component to effective training
familiarize with international trade and INCO-terms

Identify the various types of commercial fraud particularly related to the WTO Valuation
Familiarize with some of the modus operandi in commercial fraud

Understand some of investigation techniques to deal with commercial fraud

Share experience with other customs administrations on the subject matter

Course Contents:

WCO e-learning modules related to the subject matter

Group Dynamic

Malaysia: History, Culture, Economy, Social and Politic

MTCP: Malaysian Experience in Developing Human Resources

Overview: Intemnational Trade, INCO terms and Documentation

Issues related to International Trade: Import/Export procedures, Transhipment, Origin Determination,
Classification of Commodities, Valuation and Right Tax Value.

Commercial Fraud from Royal Customs Department of Malaysia’s perspective: Current Threat and
Future Challenges

Fraud Under the WTO Valuation

PCA at the Operation Level

Intelligence: Collection and Analysis

Risk Management

Comparative Study tour: Sharing of Good Practices
Presentation of Country and Attachment/Comparative reports

O o0 oo

O o oo aoaad

[ Y R o R 0 R

Qualifications & Application Procedures:
o Senior Officers of Customs who are responsible for Post Clearance Audit (PCA) or Enforcement or
Customs Trainers from ASEAN member countries or other countries that are listed in the MTCP

15



recipient list and age between 25-45 years; those above 45 of age must be at Managerial position and
having at least 10 years of remaining serviceS; and

o Never participate in any MTCP program, certified medically fit, proficient in English and possess,
preferably a tertiary education, with at least 5 years of working experience in customs matters relevant
to the course; and

o The application must be made using the specified MTCP application form, completely filled and
endorsed by the National Contact Point (if specified) and submit via the Office of Foreign /
International Affairs of the country with a copy directly send to AKMAL concurrently via fax or e-mail.

o Note: Senior officers of the Royal Malaysian Customs who are heading a station or section and
relevant to the subject matter; if selected will be sponsored by the Royal Malaysian Customs.

Course Methodology:

o This is an interactive training program that will provide participants with the opportunity to freely
exchange of ideas, knowledge and experience with the other participants and facilitators/resource
persons. This will achieve through lectures, individual presentation, group discussion, questions &
answers session and field visits.

o This course will be conducted in English.

Country Paper (written and oral presentation):

o Guidelines: Each participant has to prepare a case study on the subject matter related to the topic,
from the country experience. It should not be regarded as an evaluation of the practice by the
participating administration; it should stress on sharing of information and good practices.

o Objective: To provide an opportunity for participants to exchange and share knowledge and
experience related to the course contents.

o Subject Area: The subject area should reflect the experience, prospects and challenges encountered
in the planning and the implementation of the policies related to the subject matter from individual
participating administration.

o Lengths:
= 1 page on country/administration general information and background
= 5 8 pages exploring the subject matter from the country’s perspective including the good practices,

prospects and challenges
= 1 page of conclusion on expectation and future plan

o Special Instruction:

= Selected participants must submit the completed Country Paper to the Course Coordinator at least 2
weeks before the course; it is a pre-requisite to the issuance of the air-tickets

= The Paper should be typed-written, font 12-Arial in a Windows compatible program and send by e-
mail or fax

= The participant will be required to make a 15-minute in class presentation based on the submitted
paper using PowerPoint and be prepared for a Q & A and discussion right after the presentation

Coordinator: Abdull Wahid Sulong (Mr.), Head of International Cooperation Program

Address: The Director, (Department of External Studies, International Cooperation Programme), Royal
Customs Academy of Malaysia (AKMAL), P.O. Box 160, Bukit Baru, Hang Tuah Jaya, 75730 Melaka,
Malaysia

Tel; +606 233 1119 (Direct) / 606 233 1036 & 233 1100 (Office)
Mobile; +6012-698 0496 (Official) / 6012 611 5354 (Private)
Fax: +606-231-3526 & 233-1131 (DL) / +606-231-3787 / +606-232-2217

6 A letter endorsed by the Head of Customs’ administration to officially inform the legal retirement age of the Government
official in the country and to support the application.
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